
Our fully trained staff are on hand in store to give you 
advice and help. Or you can contact our Customer 
Care Helpline on 03450 708090 (local rate, calls may 
be recorded for training purposes) between the hours 
of 8.30am and 7pm Monday to Friday and 8.45am and 
5pm Saturday and Sunday.
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and may be subject to stock availability.
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Hair Loss  
Service
Let’s keep ahead of hair loss

How much does  
the service cost?
In store 
When you join the service in store, you can try a 4 week supply of medication.  
We offer you the choice of two prescription only medicines, containing finasteride.   
Once established on the service there are different treatment lengths to purchase:

Speak to one of 
our Pharmacists 
about supplements 
and how they can 
support healthy 
hair growth.

 
Option 1 
4 weeks £42   
8 weeks £73   
12 weeks £95   
24 weeks £162 

The Pharmacist will be able to talk to 
you about the two options available.

Online 
Prices for using the online clinic are available  
at boots.com/online-clinics

These services are a long-term approach  
to hair retention, so it’s worth thinking about  
the potential cost before starting treatment.  
Any results gained from the medication will only 
remain while you continue taking the medicine.  
Your Pharmacist will be happy to chat about this 
and any other concerns you might have during  
your consultation. 

  
Option 2  
4 weeks £52   
8 weeks £91   
12 weeks £110   
24 weeks £200 
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Your Boots 
Pharmacist can  
give you bite 
prevention advice 
and dispense your 
medicines*, saving  
you a trip to  
the Doctor

Male pattern baldness is the 
most common form of hair loss 
and it’s thought to affect around 
6.5 million men in the UK.
The good news is, as part of our Hair Loss Service, we  
can help you understand the condition and take positive 
steps to get things under control.

So, what am I dealing with?
Male pattern baldness is a type of hair loss that follows a set, recognisable pattern.  
The first telltale sign is a receding hairline, followed by thinning of the hair on the crown  
and temples. As hair loss continues, the top of the head becomes bald, eventually leaving 
hair around the back and sides only.

The condition tends to be hereditary and for some men can start as early as their late teens.  
Caused by a combination of genetic factors and the hormone dihydrotestosterone (DHT),  
hair follicles shrink and eventually stop working. This means the 40 -120 strands of hair we  
all lose every day are no longer replaced with new hair.

How can Boots help?
Our Hair Loss Service is a great way to manage male pattern baldness – as well  
as helping to stop hair loss, treatment can stimulate the growth of new hair too.

How does the in  
store service work?
By combining one-to-one advice  
and support with a prescription  
medicine, we can help you  
prevent further thinning and  
hair loss in 3 easy steps.

1                   Ask one of our Pharmacists or the Pharmacy  
 team for more information about the in store  

 service*, or book an appointment online     
 at boots.com/appointments

2     Go along for a confidential chat and assessment  
with a specially trained Pharmacist 

  If the service is right for you, we’ll provide you with an initial four-week  
supply of prescription medicine to help get your hair loss under control.  
Charges apply. See overleaf for details.

3     You’ll also get lots of support throughout the service 
  You’ll be offered regular follow-up reviews – the first when you’ve completed  
your initial supply of medication. 

How can I access the Hair Loss Online Clinic  
on boots.com?  
(www.boots.com/online-clinics/hair-loss-online-clinic)

Our online clinic is easy and convenient, and there’s no need for a face-to-face  
consultation. Instead you need to complete an online consultation at boots.com  
and, if after a review by one of our clinicians, the medicine is suitable for you,  
we’ll arrange for your treatment to be ready and waiting for you to collect at  
a selected Boots Pharmacy or delivered to your door. 
Charges apply. See website for details.

Am I eligible for the  
in store service? 
The service is available to men aged 18 years and 
over who suffer with male pattern baldness and are 
registered with a UK Doctor.

The service isn’t suitable if you:

• are a woman

• have a partner who is pregnant or trying to conceive

• have prostate problems

• are losing hair due to the side effects of medication

• have sudden hair loss as a result of another cause

• are currently receiving dialysis

*  In participating stores. You can find these by using the store locator on boots.com or by calling Customer Care  
on 0345 301 4219. Local rate. Calls may be recorded for training purposes
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